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We provide this brochure as a guide to help with your search
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View licensing regulations and more
information at www.ccld.ca.gov
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Solano Family and Children’s Services (SFCS) . . .
Creating connections for families and child care
providers to support the healthy development of
children for a thriving community.

SFCS provides free child care information and referrals.
We also provide workshops and training opportunities
in topics related to child development for child care
providers and families.
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Licensed Family Child Care (FCC) Homes:

This type of care is provided in an
individual’s home and offers a small
group setting for your
child. If you prefer a
home-like
atmosphere for your
child, or need greater
flexibility to match
your schedule, family
child care may be a
more suitable
arrangement. They are usually licensed
for up to 8 (small FCC) or no more than
14 (large FCC) children. FCC licensees
must have at least 16 hours of Health &
Safety training. FCC homes are inspected
by The Department of Social Services/
Community Care Licensing (DSS/CCL).
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Types of Child Care

Licensed Child Care Centers:

Centers can be located in a variety of
public or private settings used specifically
for child care. Such facilities
can be operated by individuals,
corporations, or public entities.
They may be private and/or
non-profit. These programs
are typically more structured,
with larger groups of children.
Lead Teachers are required to
have (or be in
the process of completing)
12 units of Early
Childhood Education.
Other staff educational
requirements depend on
the center type. Centers
are inspected by DSS/CCL.

Adult to Child Ratios

TrustLine/License-Exempt Centers
and Individuals:

This includes family, friends, neighbors
and nannies that you might hire to care
for your children only. These caregivers
may care for one family’s children without
being licensed. All nannies must be
TrustLine registered if hired through an
agency in California. Individuals may
need to be TrustLine registered if care is
being paid for by a state or federal

gewe  program. You may also hire a
person on your own and choose
to have them TrustLine
registered. Exempt Centers and
individuals are not inspected by
any state agency. To learn more
about TrustLine visit:
www.trustline.org.
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A small Family Child Care Home
may have NO MORE THAN the
following number of children in care
at any one time:

v 6 children with no more than 3
infants.

v' 4 infants only.

v" 8 children, when 1 child is at least
6 years of age and 1 child is
enrolled in and attending
kindergarten or elementary
school, and no more than 2
infants are in care.

A large Family Child Care Home may

have NO MORE THAN the following

number of children in care at any one

time:

v 12 children with no more than 4
infants.

v' Capacity of 14, when 1 child is at
least 6 years of age and 1 child is
enrolled in and attending
kindergarten or elementary
school, and no more than 3
infants are in care.

v" An assistant is required when
more than 8 children are present.

A Child Care Center may include:
Infants (children under 2 years)

v' 1 adult for every 4 infants.
Toddler component (18—30 months)
v' 1 adult for every 6 toddlers.
Older children

v" 1 adult for every 12 children

(2 years up to Kindergarten
enrollment), or

v' 1 adult for every 14 children
(Kindergarten to 14 years).

Check with DSS/CCL for other ratio details.

Note: The ratio can be lower than the requirement, but it may NEVER be higher.
“Over-lapping”, even for a few minutes is NEVER allowed.

Things to think about before making
calls to child care providers

Questions to ask over the phone

M What qualities are you looking for in a child care M Do you have space available for my child and can you

setting? accommodate my hours and days?
M What are some of your child’s specific needs thatyou M What is your license capacity and caregiver-to-child

are looking for a provider to fulfill? ratio?
M What hours and days do you need child care? M How much experience and education do you have?
M Will your child get to the child care environment by M Do you participate on the child care food program?

: . 5

car, walking, or public transportation: M Do you offer a preschool program or any other special

M  Will your child need transportation to and from activities?
2
school M Do you offer a discount to care for multiple children?

M What is your child care budget?



Some things to look for in a child care setting...

EX RN ER

Infant Care
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v" s the child held when fed, and changed when wet? v" How often are the items used by children sanitized?
v" Will the provider use cloth diapers, if requested? v" How often are toys disinfected?
v' Does the diaper changing table have a safety belt? v" How are bottles warmed? (microwaved bottles may scald a
v" s the changing table disinfected after each use? babies throat)
v Does the provider wash his/her hands before and after v Does the provider use high chairs, car seats, swings, or
changing diapers? playpens, and how long are infants left in them?
v’ Is there a carpeted area for infants to roll and crawl on, ¥ Does the provider transport infants because of older
safely protected from the other children? children’s needs?
Preschool Care
v' Are potty chairs the appropriate v" How are potty training accidents Is transportation provided to and
size with a stool available for hand handled? from school?
washing? v Are naps or quiet times part of the Are activities engaging and
v Does the provider have experience daily schedule? beneficial for school-age children?
in toilet training? v" What type of discipline/guidance is Do children have enough indoor
v" Does the environment have inviting used? and outdoor space?
toys and materials for children of |/ poes the environment have inviting Does the environment have
all developmental and physical materials for children of all inviting toys and materials for
abilities? developmental and physical children of all abilities?
v" How are conflicts resolved? abilities? Is homework time/help provided?
v" What does the provider do whena ||v* How much reading is provided each Does the provider expect older
child won’t eat? day? children to help with the younger
v" Who is responsible for supplying v Is there a structured activity time? children?
diapers? v Is television limited during child care Are there extra fees for
v" How are bumps and bruises cared hours. transportation, field trips or

for? v

Are varied activities available?

special activities?

Some things to consider...

Does the Provider...
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Display professionalism?

Encourage questions?

Have a contract & policies?
Continue their education?

Consider your beliefs in

regards to discipline and
appropriate activities for your child?

Have an emergency plan, that includes being prepared

for medical and natural disasters?

Is the Provider...

4]
4|

Needs?

Appropriately dressed and ready for child care work?
Trained in Early Childhood Education and Special

M Experienced in providing quality child care and
sensitive to the varying needs of families?
M A member of a professional organization?

Encourage family communication and participation?

Know how to handle a child acting inappropriately?
Have a plan when handling common developmental
issues such as biting, fighting, or toileting accidents?

NENEN

Does the Provider...

Require a deposit, or payment in advance?
Charge an overtime/early/late fee?
Charge when the family takes vacation, or when the

Wash hands after caring for (blowing noses, diapering,
toileting, after outside play) each child?
Encourage you to visit at any time during the day?

child is sick?
Require a two week written notice before terminating
care?



Licensing requirements to know...

(You can receive the licensing regulations by accessing the DSS/CCL website at www.ccld.ca.gov)

M Child care ratio/capacity is followed. The following items must be posted for your viewing,
M Pool and/or spa is covered or fenced and locked. inside the main entrance:
M Medicines and toxic substances are inaccessible. M Facility license
M The provider conducts and documents disaster drills. M Emergency Disaster Plan (LIC 601A)
M All adults (18 and older), living in the home, or assisting with M The Notification of Parents’ Rights poster (PUB 394)
the child care have been TB tested, fingerprinted, and M Notice of Site Visit (LIC 9213) Posted for 30 days
cleared a background check. -
For Type A Violations: Facility Evaluation Report (LIC 809
M The provider or identified staff member has current training P . . v port ( )
T . . ] or Complaint Investigation Report (LIC 9099). Proof of
and certification in CPR, First Aid, and Preventive Health & .
. correction for 30 days
Safety, at a minimum.
M Smoke and carbon monoxide detectors, and a fire Note: Posting educational certificates is not a requirement, but
extinguisher (model 2A10BC) are in the home. you may ask to see them.
M If pets are present, feces is picked up and cages are cleaned Corporal punishment is not allowed in any licensed child care
regularly. setting. Not even with the parents’ permission. Children are
M The licensee is in the home at least 80% of the operating not to be subjected to physical or unusual punishment,
hours. humiliation, mental abuse, or punitive interference with daily

functions of living—such as eating, sleeping, or toileting.

A FINAL NOTE: Not all child care settings and child care providers can
¥  meet your needs or the needs of your child. However, it is important

-\ that you show respect to the individuals you make an appointment to
N visit. If you make an appointment and decide not to keep it, call the
~ provider immediately. If you visit a child care setting and see things that
~ you believe may be detrimental to the health and safety of a child,
y \\\‘/ please call the DSS/CCL Centralized Complaint line at (844) 538-8766 or
¢ "\ e-mail: LetUsNo@dss.ca.gov to report your concerns.

Solano Family & Children’s Services (SFCS) believes that families are best at choosing and evaluating the
care their children need. Our goal is to assist you in finding the widest range of services available,
however the final choice is your responsibility. SFCS does not guarantee the quality of care given by the
provider. We encourage you to interview and check references carefully before leaving your child in the
provider’s care.

SFCS is not a regulatory or licensing agency. We do not evaluate programs, recommend programs, nor do
we make placements of children.

After you select the provider who best meets your needs and the needs of your child, call the Department
of Social Services/Community Care Licensing in Santa Rosa at 707-588-5026 (Benicia, Rio Vista, Fairfield,
Suisun City, and Vallejo) or at the Chico Office at 530-895-5033 (Dixon & Vacaville), to check for
complaints, recent visits, and citations.

License-Exempt/TrustLine providers can be checked through the TrustLine Registry at (800) 822-8490. You
must have the provider’s Driver License or Identification Number when requesting the information. Visit
www.trustline.org for more information.

Licensed family child care homes and centers must make reasonable accommodations to their policies
and practices to serve children with disabilities in their program. They may not exclude children with
disabilities unless their presence would pose a direct threat to the health and safety of others. Contact
SFCS for more information.



